PC /Server Management

Overview

We can provide you with as much hardware, software &
expert IT support that you require, all for less than it would
cost you to staff your own IT department - and, we are at
your service 24 hours a day, 365 days a year.

Support

If you have an IT support issue that is affecting your work,
call us and and we guarantee to respond within your
individual Service Level Agreements (SLAs). All calls are
logged on our Helpdesk System and a ticket number
provided, should future reference be necessary. If the
problem is easier to deal with remotely, the next call you
get from us is likely to be telling you the problem is fixed.

IT support requests can be logged in three ways:
by phone, by e-mail or directly into our Helpdesk System.

All our IT support is unlimited, by telephone or remotely.
We make no differentiation and we will never send you an
additional bill, no matter how much remote support you use.

Understanding our customers

We work with our customers to understand their current
IT operations and to suggest cost-effective and efficient
ways forward. Our Helpdesk facility and support structure
means that you can ‘think of us as your IT Department’
because we can provide all the expert IT support you
require - and, we are just a click or a phone call away.
So, you can have all the benefits of a dedicated IT
department without having to hire, train, manage, and
retain your own staff.

Benefits

* Log issues by phone, email, web or fax.

e Fully managed IT Helpdesk. Increases end-user
productivity by reducing downtime & IT distractions.

* Pay only for what you use. Scale up and down with
different packages to match your requirements.

¢ All the benefits of a committed IT Department without
having to hire, train, manage, and retain your own staff.

* Free emergency callouts when you sign up to our
comprehensive service.

* Proactive monitoring and maintenance can eliminate
up to 80% of problems before they occur

PRICES MONTHLY PER PC £25 £35 £45 PRICES MONTHLY PER SERVER |£50 £80 £150
'PC/MAC]

SUPPORT (BASIC) PROFESSIONAL | PREMIUM SUPPORT BASIC |PROFESSIONAL | PREMIUM
Unlimited phone support v v v Unlimited phone support = v v
Unlimited secure remote control support v v v Unlimited secure remote control support - v v
Microsoft application support v v v Service availability monitoring v v v
Advanced application operational support | / v v Unlimited on-site support _ _ V;
Primary helpdesk/Trouble ticketing v v v
Secondary email, voicemail support - - v MAINTENANCE
Emergency after hours support _ _ / Microsoft patch management = v v
(6pm-8am M-F, Sat/Sun) Event log monitoring v v v
Unlimited on-site support - v v Log file maintenance N V; V;
Priority response - - v Drive space monitoring v v v
MAINTENANCE Printer setting management - v v
Online case management v v v SECURITY
Automated spyware and adware removal - V% v User account administration - Y, v
VPN client management - - v . . o T

File sharing permission administration - v v
SECURITY Security administration - v v
Antivirus software management & update V% v v Antivirus software management & update = V% v

% Only with approved AV.
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SERVER APPLICATIONS - Add £100 to any of the above monthly prices
for each of the following:

APPLICATIONS

Microsoft Exchange Maintenance & Administration | £4100 | £100 | £100
Backup Monitoring and Administration £100| £100 | £100
Major Database/Critical Application £100| £100 | £100

0845 355 5700




